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Development Services 
Mission: 
The Development Services Department mission is to foster through sound land use planning and 
management, a family friendly community that has an appropriate balance of housing, employment, 
recreational, cultural, and educational opportunities to further the City’s goal to be a safe, healthy 
and sustainable community.  We are committed to provide professional, prompt, and predictable 
services to our citizens and the development community that exceed the expectations of those we 
serve.  

Primary Services: 
 Prepare Land Use Plans/Ordinances and Provide Information/Guidance on Same to Customers 
 Review Building Construction Plans, Administer Permits, and Perform Inspections 
 Review Infrastructure Plans, Administer Permits, and Perform Inspections 
 Administer Various Administrative Permits (signs, home occupations, etc.) 
 Administer PZB & GB Land Use Hearing Applications 
 Administer R-O-W Permits and Administer National Pollutant Discharge Elimination System 

(NPDES) Permit Program 

FY 17 Department Goals by City Strategic Goal:   
Strategic Goal:  Infrastructure 
 Assist in the Administration & Management of the Impact Fee Capital Improvement Plan (IFCIP) in ac-

cordance with the IFCIP Policy to plan for and ensure adequate infrastructure to serve citizens and busi-
nesses 

Strategic Goal:  Development 
 Review, Assess, and Revise as Necessary the Departmental Assessment priorities in a strategic, priori-

tized fashion that focusses on both long- and short-range tasks 
 Revamp Specific Area Plans and design standards to provide greater overall value and ease of use for all 

customers 
 Continue to update Zoning, Subdivision and Building Ordinances to streamline processing, create appro-

priate flexibility, and support quality of life and tax base goals 
Strategic Goal: Government Services 
 Work with other City Departments to Update and Streamline all Application Processes to improve the 

customer’s experience including digital plan submittals  
 Commit to training personnel to implement professional, prompt, and predictable service and ensure pro-

fessional, qualified and certified inspectors 
 
FY16 Department Accomplishments by Strategic Goal: 
Strategic Goal:  Infrastructure 
 Assisted in the development, administration, and management of the IFCIP including agreements.  De-

veloping updates to the Impact Fees Subchapter as required by NMSA 5-8-30(B), with proposed adop-
tion of updates in FY 2017. Corrected several administrative processes used in the assessment of impact 
fees.   

Strategic Goal:  Development 
 Continued prioritized action items from Departmental Assessment such as increased communication 

strategies, implementing a more problem-solving approach, and improved process predictability. 
 Completed development of the Unit 10 Specific Area Plan, and the consolidation of numerous area plans 

into one Central Area Plan, with proposed adoption of these plans in FY 2017. 
 Revised the “zoning ordinance” to allow use of on-street public parking, and non-competing joint park-

ing, to meet a development’s or use’s parking requirements. 
 Revised the “zoning ordinance” to include hotels/motels as an allowable use in the C-1 zoning district.  
Strategic Goal:  Government Services 
 Continued and improved building inspector training, including sponsoring training events in Albuquer-

que, expanding supervisor training, and coordinating with other building departments in the state and the 
State Construction Inspection Division.   

 Working with the Graphic Information System (GIS) division, completed inclusion of all zoning districts, 
including overlay districts, and the boundaries of specific area plans in the mapping system and having 
this information available to the public via the city web site.  
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Total Budget $2,312,101 
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