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This coming year we have a few major goals for the Fire Rescue
Department. We presented a road map of career options that
will provide a list of education and provide direction for
firefighters to follow as they move through their career in Rio
Rancho. We also have a bond issue that we hope will be put on
the 2018 ballot that will provide funding to purchase
replacement
apparatus identified
in the capital
improvement plan.
The union executive
board is a vital
component of the
future of the
department. These
are the people you
elect to ensure that
your vision of the
future is heard and
analyzed. The eboard evaluates
opinions from your
membership and
decides the priority
of what is discussed
with the command
staff to initiate positive change for the Department.
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members are elected, there is a period of disruption to the
progress of ideas. This is normal and allows the group to have a
new outlook and evaluate the progress being made. This is a
critical, self-adjustment to the relationship.
Our collaboration as a group this past year has led to the
improvement of the Rio Cares Program, the Paramedic
Supervisors
program, and a
new delivery
system for
training. We
currently are
working on two
important
components of our
future: a career
path for all
members to use to
map their
advancement in the
department, and a
bond initiative to
obtain capital
money to purchase
ladder trucks,
engines and
ambulances. These two items will secure a solid foundation for
our department’s future.

“PROTECTING YOUR FAMILY”

It is difficult to get five people to agree about anything. It is
exponentially more difficult to get 103 firefighters to agree on a
course of action. It is because of this that we elect five union
representatives to represent the interest of the group. It is a
sample of the membership and prevents any one person from
monopolizing discussions on behalf of the entire group. The
representative’s interaction with command staff is to evaluate
the concerns, hopes, and ideas of the firefighters in the Rio
Rancho Fire & Rescue Department and find ways to move the
Department forward.
The executive board weighs the merit of membership desires
and collaborates with the command staff to determine if it is
legal, financially feasible, and in the best interest of the goals of
the department to proceed. Sometimes, when new board

Thank you for all that each of you has contributed over the past
year. You make our department, City, and profession proud.
We are leaders and will continue to be at the forefront as fire &
rescue departments accept the challenges thrown our way.
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Despite facing significant challenges
throughout the year, the men and
women of Rio Rancho Fire & Rescue
continued to provide the citizens of our
city with the highest level of service,
participated in numerous training
opportunities, helped develop new
service delivery programs, supported
each other, and reached out to the
community with the goal to reduce the
number of fires and injuries within Rio
Rancho.

department also increased our involvement
in our community through the RioCares
Program. Formally knowns as FDCares,
the RioCares Program became more
formalized and is now utilizing the
resources of the newly-created Paramedic
Supervisors on each shift. It is the goal of
this program to serve the growing number
of frequent users of 9-1-1 services by being
more proactive and helping these patients
navigate through the system. Community
EMS programs provided by firefighters are
We brought a new rescue on line, which sweeping across the nation with many
helped to reduce apparatus issues for our
departments focusing their efforts on this
busy rescue crews. Currently, we are
proactive approach to illness and injury
working with City Administration and
the Governing Body and are hopeful that prevention. RRFR is on the cutting-edge
with RioCares.
the City’s future includes new funding
sources to help us with these truck
RRFR members continued to raise the bar
challenges. Unfortunately, 2016 will be on their training efforts with several
remembered as “The Year of the Broken Fire seeking higher education and advanced
Truck” due to the high number of
training opportunities. Battalion Chief
mechanical breakdowns we experienced. Richard Doty received his certificate for
Age and high miles have taken their toll completion of the Executive Fire Officer
on our trucks and it seemed that some of Program (EFOP) from the National Fire
them spent more time in the garage than Academy (NFA), which was presented at a
they did providing service. These
City Council meeting. The EFOP is a fourchallenges included a blown-motor in
year, graduate-level, leadership program
Engine 7, which was out-of-service for
aimed at senior-level fire officers and is
most of the year. We have a large
considered to be the pinnacle in education
number of our front-line fire apparatus
among the American Fire Service. Two
meeting, or exceeding, the
RRFR Captains are either completing, or
recommended mileage and age
have completed the NFA’s new Managing
benchmarks. This has made them more
Officer Program (MOP). This is a twoprone to mechanical, electrical, and
year curriculum focusing on the
pump performance issues. Capt. Jason
development of new Company Officers.
DeBerg has been working very hard to
Capt. Jeff Wenzel and Capt. Ryan
get repairs and maintenance completed
Floersheim have put in a great deal of time
as soon as problems are identified;
and effort, including the development of
however, these problems created the
programs to work toward their completion
need to use even older reserve apparatus. of this program. In early 2017, Capt.
RRFR crews responded to a record
number of calls in 2016. Medical, fire,
rescue, and service calls reached 10,000
for the first time in history. The City’s
growing population, the addition of
buildings, and the construction of more
assisted living centers, as well as more
traffic in some areas has helped to create
an increased need for our services. The

Wenzel became the first firefighter in New
Mexico to receive his completion
certificate for the MOP. Additionally,
efforts by all RRFR personnel during 2016
moved us closer to getting everyone to the
Firefighter II certification level.
Numerous hours of training and education
help firefighters provide better service to
our community. It is also important to
note that the implementation of new

programs and protocols helped to
provide our crews with the tools to
better serve those in need and help keep
our responders healthier and safer.
Among the additional programs are: An
entry/access point numbering system for
emergencies in the Rio Grande Bosque; a
video conferencing system to seamlessly
deliver information to all personnel; a
new radio system upgrade; training
personnel to provide peer support to
their co-workers; augmenting the
department’s Chaplain Corps; formation
of the Rio Grande Basin Heavy Technical
Rescue Team; and formal
implementation of the Response to
Violent Incident SOG, including
deployment of ballistic PPE.
RRFR personnel didn’t just spend their
time during 2016 answering calls for
service or numerous hours training, they
also reached out to the community and
helped to provide valuable information,
critical funding for programs, or simply a
helping hand. Many people from the
community learned the potential lifesaving skill of hands-only CPR through
many classes offered throughout the year,
including over 300 residents during
Project Heartstart Day. Children learned
how to “Stop-Drop-and-Roll,” and how
to practice their family escape plan
during our school fire prevention
program. Firefighters spent countless
hours donating their time cooking for
those who are less fortunate or who had
to spend the holidays in the hospital, and
helped children in the community have a
better Christmas holiday. We also spent
part of the year supporting one of our
own when FF Keith Ragsdale was
diagnosed with lymphoma. We shared a
collective sigh of relief and a smile when
Keith came back to duty after his
treatment regimen. Lastly, RRFR
members showed the depth of their
caring by helping raise much-needed
funding for cancer research for breast
cancer, and cancers primarily affecting
kids.
As always, be safe.
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Incident Details
Total Calls: 10,275
Calls Per Station:
Station 1: 4,440
Station 2: 1,934
Station 3: 767
Station 5: 1,028
Station 6:
64
Station 7: 2,042
Apparatus-Total
Hours on
Emergency Calls:
Engine 1: 1,587
Engine 10: 1,680
Rescue 1: 2,332
Rescue 10: 458
Brush 1:
39
Battalion Chief: 338
Engine 2: 1,242
Rescue 2: 1,402
Brush 2:
45
Rescue 20:
2
Engine 3:
739
Rescue 3:
978
Engine 5:
785
Rescue 5:
868
Brush 5:
14
Engine 6:
45
Rescue 6:
0
Tender 6:
14
Engine 7: 1,603
Rescue 7: 1,813

2016 Response Statistics (cont’d)

Notable Calls for Service


Four structure fires of
suspicious origin plagued a
neighborhood in August.



Dangerous house fire on Idalia
caused firefighters to evacuate
the home just before the roof
collapsed.



Basement fire in March
created high-heat and other
challenges for firefighters.



RRFR’s bull dozer was
initiated into service on
several large wildfires.



The heavy tech rescue team
helped in numerous search
and rescue and wilderness
recovery operations.



New ballistic Personal
Protective Equipment was
utilized for firefighters when
they responded to an armed/
barricaded subject on June.



Crews assisted Sandoval
County on a large, fullyinvolved house fire in Placitas.



Puppy that fell into a drainage
canal was rescued after crews
dismantled grate over
opening.



Two crews assisted in moving
600-lb patient travelling
through town with video crew
following for TLC television
documentary.



Several structure fires in
October kept Station 5 crews
busy.

I NVOLVED I N O UR C OMMUNITY

B Y D EPUTY C HIEF P AUL B EARCE

Firefighters from Rio Rancho Fire Rescue
go above and beyond each and every day,
serving the emergent needs of the
citizens, businesses and visitors to our
City with pride. However, their sense of
community and their commitment to
those in need does not stop after the call.
The men and women of RRFR give back
to their community throughout the year.

The New Mexico Firefighters Event for
the St. Baldrick’s Foundation helps to
raise much needed money to help fund
research to find cures for cancers
primarily affecting children. Firefighters,
police officers, and others get donations
and shave their hair in solidarity with
these young cancer patients. Capt. Tom
Parascandola continues to provide his
leadership to make sure that this event
continues to run smoothly.



RioCares Program provides outreach
for and follow up visits to our
patients and victims of trauma;



Fire Camp—Three-day hands-on
summer camp for pre-teens;



Annual Open House—Station 1
Open House and Halloween
Costume Contest for kids;



Fire Prevention Month—All young
elementary students receive annual
fire prevention message;



State Fair—Firefighter Day;

In addition, we wore and sold pink tshirts to help raise funding for breast
cancer research during March. The
“Tough Enough to Wear Pink” campaign
was under new leadership with FF Alex
Bartra coordinating the program.
PM Brandi Luce also continued to provide
the coordination for the annual “Fill the
Boot” campaign for the MDA. Thanks to
her efforts, the program continues to be
successful.



Project Heart Start Day—Mass
public CPR education program;

Transported Santa to several
children’s holiday events;



Fall-Prevention program—For
Senior Citizens;

FI Duron-Martinez presented with other
successful women during a career day.

C-shift/Sta. 7 crew poses with Santa and a holiday event for children.

Charitable fund-raisers were not the only
way that RRFR personnel helped their
community. The following is a partial list
of community events:



Capt. Petz teaches hands-only CPR
during Project Heartstart Day.

FI Bratcher helps a young “camper” during
annual Fire Camp.



9/11 Ceremony—To honor those
lost in the terrorist attacks;



Helping to build a wheelchair ramp
for a disabled resident;



Reading to kids at various schools;



Serving Holiday Meals to kids at
Children’s Hospital;



Apparatus display and information at
RRPD-sponsored car-seat safety
clinics;



Honored first responders in the area
during the first annual First
Responder Appreciation Day;



Participated in several career days at
local schools.

T RAINING D IVISION R EPORT
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Training for the worst-case-scenario continues to
push our personnel to be ready to respond to all kinds
of emergency incidents. Firefighters are required to
complete at least 16-hours of fire training per month
to maintain our ISO rating, as well as maintaining
their medical license with additional EMS classes.
RRFR continued to get all personnel to the IFSAC
Firefighter II certification level. These requirements
kept the Training Division busy and helped everyone
maintain proficiency. Here is a list of some of the
department-sponsored training:
 Active Shooter review for Department
Paramedics refresh their skills
during EMS training.
 Department-wide HazMat A&O training
 Fire Service Instructor I






















Rope Rescue Refresher for department
Conducted in March
Fire Officer I
First 5 Facilities drill
Officer Development Course
Department Swift Water training
Basic Peer Support Class
Advanced Peer Support Class
Officer training Refresher
SLICERS training for department
RIT facilities drill
Rio Rancho Public Schools conducted Fire Drills
with FMO and Operations personnel at all
schools
Department extrication training.
Cadet Academy 9 graduated 4

High Rise Operations training conducted at the
AMREP building
Back to Basics training for operations personnel
conducted in September
ICS 300 and 400 for department members and
outside agencies
Department members attended Santa Fe Auto X
Fire Fighter II curriculum was started for all
department members
Department Extrication Training
Department members attended NFA Leadership
series
EVOC for all department personnel
FF Schneider watches FF Mainolfa
during a hose evolution.

2016 Training Highlights
 35,165 total hours of training


2,835 total hours of leadership training



1,042 hours of driver’s
training



All personnel completed
HazMat training, EMS
training, and continued to
work on FF II curriculum

Support For a Fellow Firefighter
When Firefighter Keith Ragsdale was
diagnosed with leukemia, it was only a
few weeks after his sister received similar
news. The siblings underwent cancer
treatments side-by-side. During his time
off work, while he received medical care
and focused on getting healthy, Keith’s
fellow firefighters stepped up to help out
by donating their time to work some of
his shifts, helping the family with chores
and meals, and providing much-needed
visits to lift his spirits. One of the ways
that the crews wanted to show their support was by wearing lime green t-shirts
on shift. Lime green is the symboliccolor for leukemia and “supporting 905”
was emblazoned with the RRFR logo on
the front of the shirt. Many in the department also shaved their head in solidarity
and fellow FF
with Keith. We are so happy to see Keith Keith
Kornrumph.
back on duty, doing the job he loves.

EMS Bike Team

FFs Hannold, and J. Martinez showed their support by wearing the shirts on a mountain trek.

A-shift showed their support by shaving their
heads.

By Team Coordinator FF Jeremy Martinez

The Rio Rancho Bike Team had a sucBeing visible in our community is paracessful year in 2016. In addition to
mount to the Rio Rancho EMS Bike
providing EMS at
Team. The Teams apthe usual events,
pearance at events such
such as the annual
as the Sandoval Regional
Pork and Brew, the
Bike Summit and Nateam also assisted in
tional Night Out were
EMS service at the
greatly appreciated and
State Police Motors
did not go unnoticed.
Competition and
PM Getty provide Bike EMS coverage for
The upcoming year will
the annual Police the holiday parade.
bring new opportunities
Torch Run. The
as the Team continues
team members trained nearly 100 hours
to network with local authorities to procumulatively throughout the year to
mote not only our EMS Bike Team but
maintain proficiency.
our Department and our city. The Rio
The year also saw the Bike Team begin
Rancho EMS Bike Team remains one of
training coordination with the newly
the premier Regional Bike Teams and
formed RRPD Bike Team. The RRFR has will continue to uphold this title throughthe only Bicycle Instructor in the city, so out police and fire agencies in the area.
we have assisted the Rio Rancho Police
Department with training and coordinated our efforts. As physical fitness has
become a department priority the EMS
Bike Team would like to invite personnel
wishing to stay fit, to ride with the team
for their physical fitness.

FFs J. Martinez and B. Dolan provide coverage at the annual July 4th Parade.

E MERGENCY M ANAGEMENT

B Y T HERESA G REENO, E MERGENCY M GR .

2016 brought in lots of change to Rio Rancho’s Office of
Emergency Management. We welcomed Randi Roth to the
team as the new Emergency Management Special Projects
Coordinator.
 Emergency Management received $264,596.00 in grant
money from State Homeland Security funds for HTRT
training and equipment, a protective wall around the
police headquarters, SWAT training, CERT training and
Emergency Management operations.
 Rio Rancho OEM conducted a functional exercise testing
the Rio Rancho Emergency Operations Center and
Sandoval Regional Medical Centers Emergency Operations
BC Sandoval and Chief Meek work the phones during an Emergency
Center’s response to a collapse at the Santa Ana Star
Operations exercise.
Center.
 Conducted a functional scale exercise with the Department
of Health and the Metro Area Hospital Coalition in January
2016. During this exercise, the City Emergency
Operations Center activated and coordinated a response
with Rust Medical Center and Sandoval Regional Medical
Center to a large multi-casualty emergency in the metro
area.
 Participated in the statewide health emergency full scale
exercise by opening a Closed Point of Distribution Center
at the Public Works Yard and simulated the distribution of
medication to on duty first responders.
 Conducted a full scale search and rescue exercise with the
CERT Fire Rehab provided much needed support for a fire in June.
Rio Grande Basin Technical Rescue team in the Sandia
Mountains in July.
 Rio Rancho EOC operated at the Simulation Cell for the
CERT Highlights
Metro Area’s Healthcare Coalition full scale exercise in
October 2016. The simulation cell players interacted with  4 CERT classes were conducted in 2016 with 81
participants and 52 CERT graduates completed CPR/AED
the metro hospitals making the exercise more realistic for
training during the six classes offered throughout the year.
the players.
 During 2016 CERT volunteers donated 1,064 hours to
 During 2016 there were 4 EOC call down drills to test
different department related trainings or events. They
systems and procedures.
participated in 15 community events, like St. Baldrick’s
 Incident Action Plans were developed for each day of Pork
and the Halloween Open House, and 13 different trainings
and Brew to make the event safer and improve
or exercises to support Emergency Management and the
communication with all departments involved with the
Fire Department. Rio Rancho Emergency Management
event.
was honored by the New Mexico Department of Health
 Completed a Threat and Hazard Identification and Risk
for all of the outstanding volunteer work being done by
Assessment (THIRA) for the City of Rio Rancho as
Rio Rancho CERT volunteers.
required by New Mexico Department of Homeland
Security and Emergency Management to continue to
receive State Homeland Security Grants. The THIRA will
be revised and grow every year as more threats are
identified and added into the assessment.
 Emergency Management training continues to push toward
NIMS compliance with 166 City employees completing
over 178 FEMA courses online or attending FEMA classes
taught here in New Mexico. Taught one ICS 300 and ICS
400 class for Rio Rancho and surrounding departments.

EMS D IVISION

B Y B ATTALION C HIEF M ARC S ANDOVAL

The Rio Rancho Fire & Rescue has seen an increase in calls for
service. In 2016, we responded to 10,322 calls for service,
with 7,503 being Emergency Medical Services incidents.

In 2016 the EMS Division implemented the Paramedic
Supervisor position, which was aimed at enhancing EMS
operations in the field, to help coordinate the RioCares
Program and assist with the Occupational Med Program. We
realized that we lacked the ability to send highly trained
paramedics to high-acuity calls. With the restructuring of the
Administrative Paramedic, EMS Captain and taking a
paramedic float position from the floor, we were able to create
a shift position to accomplish these goals.
The test for the Paramedic Supervisors was conducted in
March and the three shifts were filled with Capt. Arrossa, PM
JP Martinez, and PM Guinn.

We also received three new ambulances to replace older
vehicles in our fleet. We obtained funding from the State
Legislature to order some much needed equipment. Along
with the restructuring of the EMS Division, the fleet
maintenance of the rescues was transferred to the Training
Division under Logistics.
We have started BETA testing the Elite report charting from
Image Trend. We will be transitioning to this new platform for
all our report charting over the next few months. PM Moreno
was given the assignment to create the ePCR chart for our
department. Once the BETA testing is complete, we will start
the transitional training from our current platform to the Elite
report writer.

The EMS Division hosts a mini academy for the EMS Medical
Consortium annually. The Consortium is a group of Doctors
from UNMH. They provide medical direction for the metro
area to include: Albuquerque F.D., Bernalillo County F. D.,
Valencia County F.D., Sandoval County F.D., and RRFR.
They also provide specialized EMS education through their
EMS fellows program. We host them in an orientation that

includes, basic incident command structure, emergency vehicle
driving course, and fire ground operations.
The EMS Division conducted 3 of the 4 quarterly CE trainings
and EMS refreshers were also conducted at the end of the year.
However, this was the last year the department will hold
traditional classroom refreshers. A new National Registry of
Emergency Medical Technicians and N.M. EMS Bureau
standards will help guide our EMS training for the coming
years.

With the advancements in emergency medicine, the protocols
were revised and updated, which had not been done since
2014. The protocols revision was a huge undertaking this year.
A committee of four EMS physicians and two RRFR personnel
took nine months to complete the process.
The EMS Division has started to collaborate with other fire
departments around the state in developing a community
paramedicine program. The state had started the process for
EMS services to get certified in community paramedic
programs. Last year our application was submitted and
accepted at the bureau, which made us among the first four in
the state to apply for and receive this certification.
With this certification, we began conversations with Blue
Cross/Blue Shield (BC/BS) to agree on contractual language to
provide case management services for BC/BS patients to help
decrease the number of times they use 9-1-1 or are transported
to the hospital. Coordination of this program has been assigned
to the new shift Paramedic Supervisors. Their goal is to help
identify frequent users of EMS and assist them in identifying
medical and social services resources.
EMS Division has also implemented EMS Divisional meetings.
The EMS Divisional meetings are held each month with
representatives from division administration, operations,
medical direction, and dispatch. We feel that these meetings
will help us deliver the best service to our customers.

RRBAFF L ENDS A H AND
The Rio Rancho
Benevolent Association
of Firefighters (RRBAFF)
is comprised of the
personnel from RRFR
who have banded
together to help those in
need, to recognize major
life events, and to say
‘thanks’ to the men and women of our
organization.

during tragic events, supplied
much-needed diapers and other
baby items to the newest members
of our fire family, and funded our
wonderful social events.
The following is a list of the
RRBAFF’s activities in 2016:



In 2016, the RRBAFF donated to numerous
charities, sent flowers and food to our families 

Firefighter recognition and
events—$7,000

Firefighter support—$1,700
Retirements—$500

On duty personnel were able to stop by and enjoy a meal at the annual
summer picnic.

S PECIAL O PERATIONS T EAM
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RRFR’s Heavy Technical Rescue Team became part of a regional 
team in 2015, with this past year being the first full year of
cooperation between RRFR, Corrales F.D. and Sandoval County
F.D. The three departments worked at formalizing the regional

approach to providing heavy technical rescue services to Rio
Rancho, Corrales, Sandoval County, and other areas of the state.
Each department has contributed to the efforts through training,
support, and deployment of resources. The team had a busy year
with numerous call-outs, including a recovery effort in Santa Fe
County, and the request for resources to help with flooding in
Virginia.

Team performed
three Public Service
Events
Team organized and
participated in a
Multi-Agency
Exercise, wide-area
search and rescue,
in the Sandia
Mountains.



Team organized and participated in a joint HazMat/Rope
exercise with the 64th New Mexico Guard Civil Support
Team.



Team received a request in June for water rescue assistance
from West Virgina that was accepted, but team never
deployed



Team received a request in October for water rescue
assistance from South Carolina. Unfortunately we could not
accept this request due to specific training (Helicopter
Operations) requirement. This training deficiency is being
addressed in the coming training year.

Here are some of the team’s 2016 highlights:


First full year of Regional Team - Rio Grande Basin Heavy
Technical Rescue Team



Standard Operating Procedures developed



Combined hours for training—1,664 hours, among 36
members



14 local responses for ground and water search.



Performed successful rope, water and combined vehicle
crash/rope rescue, as well as body recoveries.



Two large animal rescue/recoveries

RRFR Crews Provide Special Events Staffing By BC Scott Kelley

Firefighters from RRFR provided
fire and EMS staffing for a large
number of special events and
sporting venues throughout the
year. From motorcycle racing to

monster trucks; from bull
riding to horse competitions; from concerts to
wrestling; from the Jehovah’s Witness conventions
to graduation ceremonies;
RRFR’s fire camp, and
Pork & Brew, we did it all.
Some of these events were covered with duty-crews, while others were contracted through the
Chiefs Overtime Agreement.
Here is a general idea of some of

the events which RRFR personnel 
provided fire/EMS coverage:


 Monster Truck Rally

 Rodeo
 College and high school bas- 
ketball

 High school wrestling

 NM Stars Football
 Police motorcycle competi- 

tion
 Police Special Olympics

torch run

WWE wrestling
National Night Out
Fire Prevention Month
Albuquerque Balloon Fiesta
High school football and
volleyball games
Taste of Rio Rancho
Harvest Festival
City parades
Project Heart Start/CPR
program
9/11 Memorial

F IRE M ARSHAL ’ S R EPORT
We began the year by completing the final
inspections of the largest adult retirement
complex in the state. Soon after, we were
asked to complete the final for the
remaining large retail outlets located at
Enchanted Plaza. We were successful in
assisting several new businesses to open
their doors on time. The area around
Unser and Westside has seen many new
businesses open. This includes: two new
banks, one restaurant, and three medical
office buildings.

B Y FM J.J. G AR CIA

Inspector Brady is on his way to obtain the
first half of his fire investigation
certification. In addition, all personnel
keep up their training hours for fire and





Annual Fire Inspections - 1,624
Plan reviews – 212
Special events coverage – 63
Number of children attended fire
prevention month classes – 5,800

The fire inspectors have completed over
1,500 inspections this year. More than
100 commercial plan permits were
submitted for fire department review,
which include fire sprinkler a fire alarm
plans. The Fire Marshal’s Office is also
part of the Development Review
Committee (DRC).
All RRFR Fire Inspectors are currently
up to date and on track to finish their
required training. Inspectors DuronMartinez, and Bratcher have both
completed, and exceeded the minimum
training required for the position.

M ESSAGE

FROM THE

I remain as proud as ever of this Department and the care we provide to the citizens and visitors of Rio Rancho, in their
time of urgent need, but also before and
after these events.

The Fire Marshal’s Office will continue to
train and learn new ways to help the other
City departments, the public, and our
department move forward. We will use
new technologies, and new methods of
providing fire and life safety to make our
operations more effective. All personnel in
the Fire Prevention Division continue to
focus our efforts on providing top quality
customer service.
The following goals for this office will be
as follows:



FF McDevitt shows children his bunker gear
during a Fire Prevention Month presentation.




EMS.
Unfortunately we were unsuccessful in
receiving funding from a federal grant to
help us fund equipment for our program.

M EDICAL D IRECTOR

Dr. Braude was featured on a television ad for UNMH
and Lifeguard.

We will continue to apply for grants to
replace our smoke trailer and to purchase
other necessary fire investigation supplies
and equipment.

Adopt the 2015 fire code
Develop a fire investigation task force
with the neighboring departments;
Obtain training to get all inspectors to
be ICC certified;
The Fire Prevention Division to serve
as liaison for new business, new and
existing construction permitting
process.

B Y D ARREN B RAUDE , M.D. EMT-P

CPR, double-sequential defibrillation, and As always we will critically evaluate our
performance and work closely with the
remote ischemic post-conditioning.
community, local hospitals, and other
We continue to make progress in Comhealthcare providers.
munity EMS with the implementation of
our first paid patient follow-ups through
Thank you for what you do and how you
Blue Cross/Blue Shield. We are also initi- do it.
ating a novel program to meet with hospice patients before they
need our services. This is
all in addition to the continued success of the RioCares
program.

This coming year I hope to
reap the benefits of all these
initiatives and work toward
This past year was relatively stable but laid
expanded scope of practice
the groundwork for new Patient Care
through the Special Skills
Treatment Guidelines and the implemenprocess to ensure that we
tation of Paramedic Supervisors in January
are providing every possible
2017. Our treatment guidelines remain a
lifesaving and health promodel for the region and include the use
moting benefit to the City.
of mechanical compression devices for

W ILDLAND S TRIKE T EAM

B Y BC M ARC S ANDOVAL

The 2016 season started early this year due to the dry
winter weather. In the last week of January, the wildland
team was called for mutual aid to the Albuquerque
Bosque. RRFR sent two apparatus, Brush 5, and the bull
dozer from our new program. This is the first time Dozer
4 was dispatch to a fire since the dozer program was
implemented.
The wildland team acquired a surplus dozer from the
military and Capt. Jason DeBerg took the lead on
developing and implementing the project. This involved
creating a Heavy Equipment division within the wildland
team. Four members were selected and were trained
through the New Mexico Department of Transportation.
They all received a certification from NMDOT on
The Doghead Fire took resources from across the state and the country, including several resources from RRFR’s team.
operating a bulldozer.
This year we had personnel switch in the wildland logistics
officer position. I would like to thank Firefighter B. Kornrumph
for his work in the past years as the logistical officer. Adam
Gonzales has now taken the position of logistical officer. This
year we have also created the training officer position for the
wildland team. Firefighter Damian Mainolfa has been assigned
the training officer. As a reminder Captain Kevin Canfield has
remained as the Wildland Assistant Coordinator along with
Battalion Chief Marc Sandoval as the Wildland Coordinator.
We have completed two task books in 2016. Adam Gonzales
completed his Engine Boss task book as well as Captain Jason
DeBerg with the completion of the Heavy Equipment task
book. Mr. Gonzales was able to accompany Albuquerque Fire
Department on an assignment in order to complete his task
book. I would like to thank Albuquerque Fire Department and
our Administration for supporting this unique training
opportunity.

The team’s bulldozer was deployed on several wildfires throughout the state.

I would also to thank all the wildland team members for their
hard work and dedication throughout the year. It does not go
unnoticed, the time, and commitment that takes you away from
your families during the summer months. With the dry winter
weather, we had for the last part of 2016 the prediction looks
to be a busy season in 2017.

RRFR’s brush truck
pictured here along
Highway 1 in California, was deployed to
help provide firefighting services to one
of the numerous fires
in Southern California.

T HE M EN & W OMEN OF RRFR

FF Daniel Wild entertains the attendees at the annual open
house.

Station 7 personnel helped teach CPR to kids and adults at a
football game.

BC Scott Kelley, left, and FM J.J. Garcia helped out during special events during the year.

RRFR personnel show they are “tough enough to wear pink” during a presentation for the Council.

Capt. Valerie West poses by the cake she crafted for the Academy Class graduation ceremony.

RRFR personnel cooked and served lunch for children at UNM Hospital.
Sta. 2 firefighters show their pride with a handmade flag from out of service hose.

O UR A CCOMPLISHMENTS —2016














The 201 St. Baldrick’s Event raised
$58K for children’s cancer research
Lime green t-shirts, hats and pins
were worn in support of FF Keith
Ragsdale during his cancer treatment
Crews cooked Thanksgiving lunch
for kids at UNM Hospital, and
helped serve lunch to less fortunate
people at McDonalds
Honored the lives lost on 09/11/01
during the annual memorial
Annual Open House and Halloween
Costume Contest was a big hit with
kids
Fire Liaison Officer program
initiated to help disseminate critical
Homeland Security bulletins
FF Daniel Wild produced a lot of
activity on RRFR Facebook page
with over 100,000 views of video of
him playing Amazing Grace on
bagpipes
RRFR’s Chaplain Corps augmented



with new members
Video conferencing system
implemented



















Two-way radio communications
improved with simulcast system
Nearly a quarter-million dollars
received in Homeland Security
grants
All-Hazards Bosque book developed
Peer Support Team participated in
numerous trainings
Wildland dozer deployed to several







fires
BC Richard Doty received his EFOP
Engineer Dominic Cordova and PM
Karl Doering retired
Station 2 foyer remodeled
HAM amateur radio class held
Tough Enough campaign raiseed $5K
Grant obtained to fund new CAD
computers for all vehicles
Two new rescues added to fleet
All MOS now have current
emergency contact information/
requests on file
Overtime survey helped to identify
staffing concerns
Diesel Exhaust system installed on all
RRFR diesel vehicles after obtaining
grant to fund project
Formation of Regional HTR team
with three departments participating
Old Mack truck gets new lease on
life as Pink Parade Truck

Looking to the Future By Deputy Chief Paul Bearce
RRFR continues to be on the cutting edge
of innovation and program development.
As Chief Meek often says, we are nimble
enough to have the ability to make

changes and course adjustments. This
allows us to provide the highest quality of
fire, EMS, and rescue services to our
community. 2017 will not be different in
that perspective. Plans continue to evolve 
as we progress and develop new
programs. For the coming year, here are
some of the opportunities on which we
are focusing our efforts:

on the implementation of a new
rank/tier/pay and career progression
plan



Utilize the Paramedic Supervisors as a
resource for meeting the emergent

needs of high-acuity patients





Continue to develop and expand the
RioCares and Community Paramedic
model



Continue our participation and assist
in the growth of the Metro Peer
Support Team to help in the
development of behavioral health
programs for all first responders in
the metro area



Work closely with Union leadership



Continue providing quality training
opportunities, including getting all
personnel to a uniform standard in
certification level

Support the efforts to put a bond
question on the ballot to provide
sustainable funding source for our
capital needs and apparatus
replacement

Work closely with City
Administration, other City
Departments, and the Governing
Body in the development of a new
City-wide strategic plan
Encourage all personnel to obtain
certifications, attend training

opportunities, and take advantage of
educational opportunities in order to
augment succession planning for the
future


Use CE Days, Target Solutions, and
other training classes to meet the new
National and State standards for recertification of medical license



Develop Tele-Medicine program to
allow field personnel to visually
access an on-call physician



Add a mid-level medical provider to
our Occ-Med program

Use grant funds to purchase medical
supply vending machine to assist with
inventory control



Release the newest versions of the
SOGs by early Spring



Implement new rank structure with
second Deputy Chief (support/
admin)

Notable Notes
In 2016, RRFR experienced several notable milestones.


Battalion Chief David Patterson reached the 20-yearmark in his tenure with RRFR.



Battalion Chief Richard Doty completed the four-year
Executive Fire Officer Program through the National
Fire Academy.



Fire Engineer Dominic Cordova was able to retire after
an injury prevented his full-return to duty. We wish
Dominic well on his next adventure.



Administrative Paramedic Karl Doering retired after his
career as a police officer and paramedic with RRFR.



Captains Jeff Wenzel and Ryan Floersheim participated
in the new Managing Officers Program at the National
Fire Academy.



The RRFR IAFF Union ratified a new contract with the
City in January adding new components to the agreement.

Battalion Chiefs Dave Patterson (20 yrs), left, Scott Kelley (15 yrs), and
Richard Doty (15 yrs), were all presented with service awards at a City
Council meeting.

RRFR Graduates Academy Class #9
RRFR added to the ranks of firefighters with the graduation of
Academy Class #9 in August. Four graduates: Kirk Ricketts,
Tylor Escobar, Mary Philips, and Steven Castillo were presented with their new helmet shields and station assignments
after their 15-week academy.

Academy Class #9 during their graduation ceremony, top, and their helmets
and shields lined up on display, right.

Firefighter Steven
Castillo, top, and
Mary Philips have
their new badges
pinned on by
family members
during the ceremony.

“We’ve Got Your Back”
Metro Peer Support Team Aims to Help Firefighters DealWith Stress
By Deputy Chief Paul Bearce
RRFR’s Peer Support Team has been
making progress in the area of helping
firefighters and other first responders
maintain their mental health throughout
their career. In the past few years the
behavioral health of firefighters, EMS
personnel, and police officers has come to
the forefront throughout the nation.
Firefighter suicide is becoming recognized
as a potential risk due to the culmination
of a career’s-worth of exposure to
traumatic stress.

According to the Firefighter Behavioral
Health Alliance (FBHA), there were over
100 validated fire and EMS suicides in
2016. In cooperation with several other
agencies including Albuquerque F.D.,
Bernalillo County F.D., Albuquerque
Ambulance Service, and Los Alamos
F.D., RRFR has been working to develop
the Metro Peer Support Team (MPST).
This program allows all RRFR personnel
to access specially-trained fellow
firefighters, or EMS personnel from the
agencies
listed above
to have
someone to
talk to who
has been
through
many of the
same
situations. In addition, Chaplains and
mental health providers trained to help
first responders are available for
personnel to access in times of need.

FBHA founder Jeff Dill, a retired Captain from Illinois, speaks to members of the Metro Peer Support Team during
a training conference last August.

Several grants were obtained this past
year to help the MPST obtain training in
behavioral health support. A two-day
basic course, and a four-day advanced
class were held (taught by Dr. Troy
Rodgers from Public Safety Psychology
Group). Additionally, there was a threeday conference style training held to help

present topics of interest. Several subjectmatter-experts from across the country
were brought in to help spread the
message on the importance of
The MPST maintains a website for all
psychological support for first
personnel to access for resources to help responders. The two-day class was also
with incident and family stress issues. The presented for several departments across
website lists contact information for
the state. This was also grant funded.
members of the Team (from all
In 2016 RRFR’s Chaplain’s Program was
participating agencies), professional
mental health providers, as well as online officially implemented. A group from the
Rio Rancho Police Chaplains requested
resources that personnel can access to
that they be dedicated to the men and
help them through difficult times.
women of RRFR. The department now

has six Chaplains dedicated to our
program.
This program was organized in an effort
to help our firefighters cope with spiritual
crisis, or issues with relationships or
work. Their goal is to provide all
personnel with someone to lean on. They
have a set of policy and procedures that
they created. They are able to ride on the
apparatus, conduct station visits, and are
available for phone calls. Each Shift has 2
chaplains assigned to them. The phone
numbers for the Chaplains are listed on
the Metro Peer Support website.

This QR Code can be scanned by a smart
phone to access the Metro Peer Support website. www.metropeersupport.com

‘ON THE JOB’

Sta. 5 firefighters pose by their Truck after responding to a house fire.

Crews practice hose evolutions at the AMREP bldg.

BCs Doty and Karriker plan their attack at a house fire.

Top: Firefighters rescue a puppy from
a drainage ditch after it fell through
the grate.
Left: PM Lardy and FF Gonzales don
their ballistic PPE during a stand-off
SAWT call out.
Right: Crews work a crash in the
North District which left a car nearly torn in half.

R IO R ANCHO F IRE F AMILIES & F IREFIGHTER W IVES
The Rio Rancho Fire Families group
continues to reach out to the family and
friends of Rio Rancho fire personnel.
Throughout the year, the group sponsored
several social events to continue to develop
relationships and a positive support network
among the people who are important to the
lives of our firefighters/EMTs. The goal of
the Rio Rancho Fire Wives is to continue to
find opportunities to support the members
and family who are so near and dear to us. This network will aim at
helping families in times of need, and when incidents occur while
firefighters are on shift. Our goal is to provide each other with
emotional support, a friend to rely on, or be there to listen. In 2016,
we once again united with the Rio Rancho Police Wives to help
organize and be a part of the 2nd annual First Responders Appreciation
Day. We had a big turn-out and the RRF Wives donated a considerable
amount of time and effort to the event. We earned over $5,000 from
the sale of raffle tickets and our BBQ. All of the money earned
was donated to Ten-82 to help local first responders and their families
in need. The hope is that this event will grow to be bigger and better in
the years to come. We look forward to working with the Police wives
again. We also co-hosted the annual Halloween Open House at Station
1 with the Rio Rancho CERT Team, the Fire Marshal’s Office and
Emergency Management as well as the on duty crews. We would like
to continue to expand our horizons in helping in our community
and around the county with our charitable donations and
time. Upcoming events are planned for 2017, which will help

U NION L ET TER

A short list of some events promoted
through our union:


JC G ARCIA

strengthen our organization and develop
long-term relationships. This year at St.
Baldrick’s we again organized a "Blessing
of The Badges" for any First responders
that would like for their shields/badges to
be blessed by our own chaplains. We are
hoping this will be an event we can build
on every year. We hope that 2017 will be
a productive and positive year for our Rio
Rancho Families. Thank you for your
support and we look forward to another year of growth.
For more information about Rio Rancho Fire Families, please contact
JC Garcia at 505-239-6639 or by Email: jcordovagarcia@yahoo.com

Fire and police wives are interviewed at the First Responder Appreciation Day
activities last summer.

B Y E XECUTIVE B O ARD —IAFF L OCAL 4877

As 2016 closed, we witnessed many

events within Rio Rancho Fire Department and Local 4877. Our entire depart
ment celebrated as Firefighter Ragsdale
returned to work after his battle with
cancer. We were also heartbroken
when an on-duty injury caused veteran
Engineer D. Cordova to medically retire, and an off-duty motorcycle crash
suspended rookie firefighter S. Castillo’s young career.
Throughout the year, Rio Rancho Firefighter’s Association, IAFF L4877 has
supported both our members and community through outreach programs and
donations. IAFF L4877 donated more
than $4,000 to different events.

BY

St. Baldrick’s fundraising for childhood cancer research.



Donation to Sandoval County 4H
Amigos and belt
buckle sponsorship
for 4-H youth.

Over the past 6 years our IAFF Local
4877 has become an influential organization in our community. We continue to
volunteer hours and money to keep our
members involved and recognized in Rio
Rancho. We want our community to
know that we will serve them to the best
of our abilities. As a union, we have
worked to ensure that our members provide the best emergency response to our
community, and ensure that our members can return to their families after each
shift. The executive board is diligently
working to provide the best working conditions for our members. The board is
continually increasing our knowledge and
working with our National IAFF to ensure that our department is up to standard, and our members are receiving all
the available benefits of IAFF. Your board
will continue to work for the membership and represent them.

A short list of what
the executive
board has been
working on:


Representation of members involved in testing
for engineer


Worked with administration to avoid
arbitration over civilian logistic position and duties.



Began building a new pay program
for membership.

October Pink T-shirt sales and fund
raising for cancer research, under
new leadership had continued success.

Began updating rank structure to
provide career progression for members.

Joined with New Mexico Professional Firefighter’s Association.

