
City of Rio Rancho  3200 Civic Center Circle NE  Suite 250  Rio Rancho, NM 87144 

OUTDOOR REBATE APPLICATION 

Instructions 
1. Rebates apply to newly purchased High Efficiency Rotating Sprinkler Nozzles and WaterSense Irrigation Smart 

Controller. 
2.  

 
3. Please ensure that you have read the Terms and Conditions, attached on our website, before you complete and 

submit the application. 
Applicant Information 

Water Account #: 

Name: Phone: 

Installation Address: 
Address Zip 

Mailing Address: 
Address 

Are you replacing existing fixtures Yes No 

Type of Fixture(s) Installed (Check all that apply): 

Fixture(s) Details 
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Type of Fixture: High Efficiency Rotating Sprinklers 
Brand: 

Model Name: 
Model Number: 
Purchase Date: 

Installation Date: 
Purchase Price: $ 

# of Items: 

City State Zip 

Smart Controllers 

$ 

Acknowledgement and Signature 
I have read, understand, and agree to the terms and conditions of this agreement and the information 
contained in the application is truthful and correct to the best of my knowledge.  I hereby certify that I am the 
customer at the address listed above.  I understand that providing false information may result in revocation of 
funds. 

Applicant Signature: Date: 

FOR DEPARTMENT USE ONLY 

Rebate Number(s): Sprinklers: Controllers: 

Sprinkler Controller 
Y N Y N 

Applicant information is correct and applicable for: 
Fixture information is correct and applicable: 

Status (Approved or Denied): Approved Denied 

Comments: 

Checked By: Date: 
Revised: 25  Phone: (505) 896-8715  Email: utforms@rrnm.gov 

mailto:utforms@rrnm.gov
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Terms and Conditions 

OUTDOOR REBATES 
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Outdoor Rebate Terms and Conditions 

I. Terms: 

A. High Efficiency (HE) Rotating Sprinkler Nozzles: 

1. HE Rotating Sprinkler Nozzles are compatible with most pop-up 

sprinkler heads. The rotating streams deliver less water per minute 

(which will require adjustments to watering times) which helps 

reduce runoff and erosion. The rotating streams are also more wind 

resistant which also helps more water to stay in the intended 

landscaped areas. 

2. Use this link here to see qualifying products. 
B. Smart Irrigation Controllers: 

1. WaterSense labeled irrigation controllers, which act like a thermostat 

for your sprinkler system, can replace clock-based controllers. 

WaterSense labeled controllers use local weather and landscape 

conditions to tailor watering schedules to the actual conditions of the 

landscape. 

2. Smart irrigation controllers must be WaterSense labeled. Use this link 

to see qualifying product: https://lookforwatersense.epa.gov/products/ 
C. Rebate Amounts: 

1. HE Rotating Sprinklers can receive a credit of $2 per qualifying 

sprinkler. 

2. WaterSense Smart Controllers can receive a credit of up to $300 per 

controller (based on price of smart controller purchased). 

D. Receipt: 

1. An original or copy of the itemized receipt showing the purchase of 

HE Rotating Sprinklers and/or a Smart Controller. 

II. Conditions: 

A. These outdoor rebate Terms and Conditions only apply to HE Rotating 

Sprinkler Nozzles and WaterSense labeled Smart Controllers. 

1. The xeriscape rebate program requires pre-approval and uses a 

different application and has its own Terms and Conditions. 

B. Applicant, at the time of purchase, must be a water utility service customer of 

the City of Rio Rancho with an account in their name at the service address 

where the fixture is installed. 

C. Used or reconditioned HE Rotating Sprinklers or Smart Controllers do not 

qualify for a rebate. 

D. Purchases for new construction and development are eligible for rebates. 

E. Applicant or Customer is solely responsible for HE Rotating Sprinkler Nozzle or 

Smart Controller installation arrangements and payment. 

1. The City does not warrant, endorse, or assume liability for the 

quality, performance, or safety of any product or services performed by 

any retail outlet, plumber, contractor, or employees or agents of same, 

related to a purchase under this program. 
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F. Installations may be subject to inspection and verification. Customer agrees 

to allow the City of Rio Rancho to inspect the fixture at the installation 

address by appointment with prior notification. 

G. Customers can apply for rebates based on the below timelines: 

1. WaterSense Smart Controllers: Once every 5 years 

2. HE Rotating Sprinkler Nozzles: Once a year 

H. All rebate applications must be accompanied by a receipt. If no receipt is 

provided, the application will be considered incomplete and will not be 

processed. 

I. Rebates are applied as a credit to the applicant’s water bill account for the 

installation address. 

J. Rebates are subject to program funding availability. 

1. Applications will be processed until funds are depleted. 

K. The City reserves the right, at its sole and absolute discretion and at any 

time, to change any or all of the Terms and Conditions for the rebate 

program or to cancel the rebate program without prior notice. 

L. Applicant will be required to repay the rebate if any of these Terms and 

Conditions are found to have been false or breached. 
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