2019 CITIZEN SURVEY
REVIEW AND PLANNING – SEPTEMBER 17, 2019

CITIZEN SURVEY PURPOSE
• The National Community Survey, performed by the National Research Center, provides a
comprehensive picture of livability and resident perspectives about local government services,
policies, and management.
• The survey is a continuation of surveys from 2015 and 2017. In order to measure and
benchmark, the City conducts a survey every two years.
• The survey is comprised of eight elements that form three pillars of community quality.

CITIZEN SURVEY PURPOSE
• The essential goal of the survey is to gauge what community members believe city
government is doing well, what are some opportunities for improvement, and to
receive feedback about what kinds of initiatives community members would support.
• The survey also helps organizations do strategic planning, budgeting, and improve
communications and engagement.
• The National Research Center has utilized its proven research methods via more than
1,000 surveys it has conducted for local governments over the years.

SURVEY SAMPLING AND VALIDITY
• The survey uses the best research practices that include:

o All households eligible and those selected for survey participation done via
random systematic method
o Mail-out/mail-back for response gathering (online response option also given)
o Over sampling multi-family housing units for harder to reach individuals
o Contacting potential respondent 3 times to encourage response
o Weighting data to mirror demographic profile of the community
These factors help ensure results from the sample respondents are obtained
in a scientific manner and are a reflection of the opinions of the entire
community.

2019 SURVEY
• Beginning May 31, 2019, 2,200 surveys were mailed to randomly
selected households.
• 70 surveys were returned by the postal service as unable to deliver.
• Of the 2,130 households that received the survey, 499 actually completed
the survey.
• This is an overall response rate of 23%.
• Response rate by Council District ranged from 19% to 31%.
• 2017 survey also had a 23% response rate.
• Typical response nationwide to a survey is 20% to 40%

• 2019 results have a 4% margin of error.
• For example, if 75% of residents rate a service as “excellent” or “good,”
then the 4% margin of error indicates that the range of likely responses
for the entire community is between 71% and 79%.

OVERVIEW OF 2019 RESULTS
• Data presented compares the 2008, 2015, and 2017 survey results with
the 2019 data.
• Data also benchmarked against a database of results from hundreds of
cities nationwide with populations smaller, the same, and larger than Rio
Rancho.
• Overall, ratings in Rio Rancho for 2019 generally remained stable.
• Of the 130 items for which comparisons were available, 94 were rated
similarly in 2017 and 2019; 14 showed a decrease in ratings; and 22
showed an increase in ratings.

